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Privacy
Before providing us with any of your details, please read the following important information concerning the protection of your personal data.

Privacy notice
As data controllers, GPs have fair processing responsibilities under the Data Protection Act and GDPR law 2018. This means ensuring that your personal confidential data (PCD) is handled in ways that are safe, transparent and what you would reasonably expect. Please find documents and links below.

Personal Information
We will hold and process any personal information which you provide via the Site or by submitting emails and/or online forms for our own internal business purposes. We do not pass on or sell online personal information to third parties. We may, however, share information within our company. This may include our employees, agents, contractors, and sub-contractors, in order to comply with your ordering wishes. Please note that by sending your personal information to us you are explicitly consenting to the processing and transfer of such information in this way.

In addition to the information you submit to us via the Site, we may collect information about visits to the Site. We collect information on the page browser access. This information may be used to improve the design and layout of our site. We gather information on the relative popularity of each page, the average number of pages accessed by visitors, the number of emails sent or files downloaded, and the average time spent on the site. None of this information is linked back to you as an individual

We are willing, on written request from you, to provide details of any personal information which you have provided us with (this may be at a small charge) and/or to cease to make use of your personal information for the purposes described above. We may require proof of identity from you prior to disclosing such information. This is in order to safeguard the security of your information. You should send any request to the email address shown on the contact us page.

The current NHS Digital (NHSD) extract for GP data for research purposes (known as the GDPR) has been currently delayed due to NHSD wishing to review the way in which this data will be collected, to conduct more public involvement and information about the plans and change the way in which patients can opt out of the extract of their GP data.

Currently the only way is to opt out is to complete a Type 1 opt out form and return this to the practice by the 1st September. However this extract will not be taken until the NHSD have changed the way it will take the data and respect the patient’s choice for using the data. NHSD are introducing the following changes to the opt out process which will mean the patient will be able to change their opt – out status at any time:
Patients do not need to register a Type 1 opt-out by 1st September to ensure their GP data will not be uploaded.
NHS Digital will create the technical means to allow GP data that has previously been uploaded to the system via the GPDPR collection to be deleted when someone registers a Type 1 opt-out.
The plan to retire Type 1 opt-outs will be deferred for at least 12 months while we get the new arrangements up and running and will not be implemented without consultation with the RCGP, the BMA and the National Data Guardian.
This means that you can opt out at any time in the future and NHSD will delete data that they already have taken for research purposes, the deadline of the 01/09/2020 has been delayed until a new system of opt out is developed. Hopefully, this will be a simple centralised approach via the NHS app or NHS website to avoid paper form and administration work for your GP.

We will update you when we know more about the NHSD plans to change how you can control who has access to your data.

Follow this link to download the GDPR privacy notice
Follow this link to download the opt-out form
External Links
We may provide hyperlinks from this website to other third parties websites. Please note that this privacy statement applies only to the contents of this Site and not to those websites to which we may provide a link. Users are advised to adopt a policy of caution prior to clicking on any external links on the website. The company cannot guarantee or verify the contents of any externally linked website despite its best efforts. Users should, therefore, note they click on external links at their own risk and Sam software Solutions Limited cannot be held liable for any damages or implications caused by visiting any external links.

Social Media
Communication, engagement, and actions taken through external social media platforms that this website participates on are custom to the terms and conditions as well as the privacy policies held by each social media platform respectively.

Users of this website are advised to use social media platforms wisely and engage with them taking due care and caution in regard to their own privacy and personal details. Sam Software Solutions Ltd. will ever ask for personal or sensitive information through social media platforms and we encourage users wishing to discuss sensitive details to contact them through other primary communication channels using the telephone or by email.

This website uses social sharing buttons which help share web content directly from web pages to the social media platform in question. Users are advised before using such social sharing buttons that they do so at their own discretion and note that the social media platform may track and save your request to share a web page respectively through your social media platform account.

If any information that you have provided us becomes inaccurate or out of date, or if you have any queries about this privacy statement, please contact us via this website.

Acceptance
By using this website, you are consenting to this privacy notice and giving us permission to process your personal data specifically for the purpose set forth in this Privacy Policy document.

Any Questions?
We’ll be happy to provide additional information or answer any questions.
